July 7, 2009
Nokesville, VA 20181

To Whom It May Concern:

We have just had the pleasure of working with College Works Painting and wanted to detail ﬁow
pleased we were with their work.

We recently found it necessary to have a large amount of 4 Board Paddock Fence repainted. We noticed
a College Works Painting sign on one of my neighbor’s properties and shortly thereafter found one of
their flyers in my newspaper holder and decided to give them a call. | spoke directly to Qwen Thomas
their local Student Manager. He was very professional in explaining the mission of College Works
Painting and their operation. We requested that he stop by and give us an estimate for the work we
wanted dohe.

We set up an appointment and Owen showed up exactly when he promised he would. He once again
explained the College Work Painting Program and the various options available to us. We told him that
we wanted to use our own special oil based fence paint and he said that it wouldn’t be a problem. He
then made a thorough inspection of the fencing that we wanted painted and presented us with a
detailed written estimate and a time frame in which he could perform the work. The estimate went so
far as to give us a price with and without our paint which we thought was very useful. He also explained
that there was a 10% discount if we signed when the estimate was presented. In that we had already
decided to have the fence painted and his estimate appeared reasonable we decided to accept his
proposal and signed the contract.

initially Owen said that he could start the job in 2-3 weeks, however we were pleasantly surprised when
we received his call a couple of days later explaining that he had hired a new crew and he could have
them start in a couple of days. We were very pleased and gave him the go ahead. His college student
painting crew, Thad Pastore and Jake Touluse, arrived on time and went right to work. Owen had
briefed them on what had to be done leaving me little to explain before they started. Thad, Jake and
Gary Marean who later joined their crew, were very conscientious, polite, hard working and a pleasure
to work with during their 5 days on the job. Their job was not exactly an easy one having done the same
thing myself over the years. They did everything we asked without question, took a minimum of breaks
and did a superb job. The fence looks like it has just been erected and not the 20 years that it has been
up.

Throughout the process Owen stopped by 2-3 time a day to check on his crew and the progress they
were making and to see if we were pleased with the work that had been done to date. Suffice to say we
were extremely please with College Works Painting and their coliege based program and more
specifically Owen and his crew. We unequivocally would recommend the Program and Owen for any
exterior painting work potential clients might have.

Sincerely, o 39
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